YTBEPXJIEH

MIPUKA30M TUPEKTOpa

MAQOY «Hwmxuerasauackas COILI»
ot 04.07.2025 Ne 67-O /1

ITopsmok paccMOTPEeHUs 0OpaleHus rpakiaH B
MAOY «Huxnerasauackas COIL»

1. O01mue noJI0XKEHUA

1.1. Hacrosmuit ITopsaox pa3paboraH B cOOTBETCTBUM ¢ DenepalbHBIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mopsaKe paccMOTpenms obpamenuit rpaxman Poccmiickon
Genepanuiy (natee — 3akoH), denepanbHBIM 3aKoHOM 0T 29.12.2012 Ne 273-@3 «O6
oOpazoBanuu B Poccuiickoil @emepanuu» ¥ YCTaHABIMBACT IPONCIAYPY PacCMOTPCHHA
obpammenuit rpaxaan B MAOY «Hmxueranunckas COID» (nanee — VYupexaeHue).

1.2. Hacrosmuit ITopamok pacrmpoCTpaHAeTcs Ha Bce oOpamieHus IpaxiuaH, 3a
MCKITFOUEHHEM 00palieHuif, KOTOpble MOAJIEXKAT PaCCMOTPEHHIO B MOPANIKE, YCTaHOBICHHOM
denepaTbHBIMA KOHCTUTYIIAOHHBIMY 3aKOHAMHA ¥ HHBIMH ()eAepabHEIMU 3aKOHAMH.

1.3. JlokaJgbHBIME HOPMATHBHBIMH aKTaMH YUYPEXKICHHS MOTYT YCTaHaBIUBATHCH
0COOEHHOCTH PAaCcCMOTPEHUS OTAENBHBIX OOpallleHU IPakiaH B 3aBUCHMOCTH OT MpEAMeTa
obpalmeHus, B TOM 4YHClE OOpAIleHWA, OTHOCSINUXCS KOMIECTCHLUMA KOMHCCHH IO
YPEryIMPOBAHUIO CIIOPOB MEXKJy YUaCTHUKAMH 00pasoBaTelbHBIX OTHOMICHNH, KOMUCCHH 110
yperyIupOBaHMI0 KOHQINKTA HHTEPECOB, KOJUICTHAIBHBIX OPTaHOB yIPABICHHA YuapexaeHus.

1.4. Hacrosmmuii Ilopsok pacHpOCTpaHACTCS Ha MPABOOTHOIICHUSA, CBA3AHHBIC C
paccMOTpeHueM 00paIeH it HHOCTPAHHBIX MPAKIAH U JIAL 03 IPaXk1aHCTBa, 33 MCKIF0ICHUCM
Cllyd4aeB, YCTAHOBJIEHHBIX MEXIYHapOIHBIM JoroBopoM Poccuiickoil @exepauu WA
dbenepaTbHBIM 3aKOHOM. :

1.5. Hacrosmuii ITopsmok paclpocTpaHAeTCs Ha IMPaBOOTHOIICHUA, CBA3aHHBIC C
paccMoTpeHueM 0OpaIeHni rpaxiaH, 00beIMHEHNI IPaXKIaH, B TOM THCJIE FOPUANICCKIX JIHIL.

1.6. PaccMoTpeHue oOpaleHuii IpakIaH OCyIIEeCTBIIAETCsS OeCIUIaTHO.

1.7. O6pamenus TIpaxmaH ¢ >KajJoO0aMM, 3asBJICHASIMHU WIH IPEATIOKCHIIMU
IPUHHUMAIOTCA YUpEXKICHUEM B YCTHOM, MMCEMEHHOW (opme mi B (OpME 3JICKTPOHHOIO
JIOKYMEHTA.

B ciydae HEOOXOIMMOCTH B IOATBEPKACHUE CBOUX [JOBOJOB IPaXKIaHUH MPUJIAracT K
[MCEMEHHOMY OOpAIEHHIO TOKYMEHTHI M MaTEPHAIIBI KOO0 MX KOIHH.

VupexeHreM Ha opunuaisHoM caiite B ceTu «VHTepHET) 00CCIIeIMBACTCA BO3MOXKHOCTD
hopMUPOBAHKS ¥ HATIPABJICHUS IPaXKIaHAMHU 00pameHnit B popMe 3JI€KTPOHHOTO IOKYMCHTA.

1.8. Ilpm paccMoTpeHnu OOpalieHHsS TIpaXKTaHWHy OOCSCICYMBAIOTCA  IIPaBa,
IIPEIyCMOTPEHHBIE 3aKOHOM.

1.9. Jlna ueneit mactosmero ITopsaika HCIIOIB3YFOTCS CIISIYIOIIIE OCHOBHBIC TEPMHHBL
- obpalnenue rpakaanuHa (Jajee - 00paIeHne) - HalPaBJICHHEIC B Y UPEKICHUE B MMMCEMEHHOU
dopme mimu B HopMe NIEKTPOHHOTO JOKYMEHTa, B TOM YHCIIE C HCIIOJIb30BaHIEM benepanbHOR
rocynapcTBeHHON wuHGOpMANKOHHONW cucTeMsl «EmuHbIA mOpTad TOCYAapCTBEHHBIX H
MYHUIIIATBHBIX yCuIyT (byHKIui)» (qanee — Equnbii moprai), IpeoxKeHue, 3asIBIeHIS WII



’an00a, a TaKkKe yeTHOe oOpalneHue rpaXIaHiHa B Y UpEKICHHUC,

- TIPEIVIOKEHUE - PEKOMEHIAINA IPaXKJAHAHA 10 COBEPIICHCTBOBAHMIO ACATCIBHOCTA

YyapexneHus;

- 3agBJIEHHE - IPOCK0a IpakIaHMHA O COAEHCTBUH B pEAIU3aAlUM €r0 KOHCTUTYIIHOHHBIX IIPaB
¥ cBO6GOJ WM KOHCTUTYIIMOHHBIX [IPaB ¥ CBOOO APYTHX JIHIL, J1EO0 COOOIECHNE O HAPYIICHUH

3aKOHOB WM WHBIX HOPDMATUBHBIX IPAaBOBBIX AKTOB, HEAOCTaTKax B paboTe YUpEKACHUI H

JIOJDKHOCTHBIX JIMII, 00 KPUTHUKA IEITEIBHOCTU Y UPEKACHHUS U JOJDKHOCTHBIX JIHIL;

- xanoba - mpockba IpakIaHWHA O BOCCTAHOBJICHHMM HIIM 3alllUTE €0 HApyIICHHBIX IIPaB,

cBOOO/I MIIM 3aKOHHLIX HHTEPECOB JIN0O0 MpaB, CBOOO MK 3aKOHHBIX HHTEPECOB APYTHX JIUIL

- JOJDKHOCTHOE JIMIIO - JIMIO, ITOCTOSHHO, BPEMEHHO WU II0 CIEIUAILHOMY ITOJHOMOYHIO

BBINIOJHSIOMEE  OPTraHU3AlMOHHO-PACIIOPSIIUTEIbHEIE, — aMHHMCTPATUBHO-XO03SHCTBEHHBIC

GyHKIUE B Y UPEKICHUM.

2. IlpueM u perucTpanys MECEMEHHOTO 00paIleHus

2.1. TlucbMeHHOe oOpalIeHHe IOUISKUT O00A3aTEIBHOM PETHUCTPalMK CEeKPETapeM
MAOY «Hwmxaerapauackas COIIl» B COOTBETCTBHMM C MpaBUlaMH JCJIOIIPOM3BOJICTBA B
VypexIeHud B TEUCHUE TPeX AHEH ¢ MOMEHTA €ro TOCTYIUICHUS B Y UpSKICHHE.

2.2. IlucemenHoe obpalneHne, coleprKallee BOIPOCEL, PEIIEHHEe KOTOPhIX HE BXOIHUT B
KOMITETEHIMIO YUPEKICHHUS, B TEUCHUE CEMHU JHEH C IaThl €r0 perucTpanuu
HAIIPaBIAETCA C COMPOBOJUTEIBHEIM IMCEMOM B COOTBETCTBYIOINMH OpraH, JOJDKHOCTHOMY
JWIY WA OpPraHW3alMi0 B KOMIIETEHIMIO KOTOPBIX BXOIOUT PEIICHUE IOCTABJICHHBIX B
oOpaleHdy BOIIPOCOB, C ONHOBPEMEHHBIM YBEIOMIICHHCM 3asBUTENIA O IICpeagpecaniu
oBpaIleHus 32 HCKII0IeHHEM Cilydast, yKa3aHHOTO B IyHKTe 3.5 HacTosiero Ilopsxa.

3. PaccmoTpenue oOparneHus

3.1. YupexaeHue:

1) o6ecrreunBaeT 0GBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE 00pAIlleHNs, B
cilydae HeoOXOIMMOCTH, B TOM HHCIE, B CiIydae, yKasaHHOM B myHKTe 3.10 HacToAImero
ITopszka, - ¢ y4acTHeM IpaXIaHUHa, HalPaBUBILETO 00paIleHHE;

2) IpUHUMAET MEpHI, HAIpaBICHHBIC Ha BOCCTAHOBJICHHC WM 3aIIUTy HApyIIEHHBIX IIPaB,
cBOOO/I ¥ 3aKOHHBIX HHTEPECOB IPAKIAHKIHA,

3) maeT MHCHMEHHBIH OTBET 1O CYIIECTBY IIOCTABJIEHHBIX B OOpaIeHMH BONPOCOB, 32
HCKJIFOUEHUEM CITy9aeB, YKa3aHHBIX B ITyHKTaX 3.2 -3.9 macrosmero Ilopsaxa;

4) yBeJOMISET TPpakKIaHWHA O HAIPABJICHMH €ro oOpalleHws Ha PAcCMOTPEHHME B OPTaH,
OPTraHM3AIIIO0 UM KHOMY JIOJDKHOCTHOMY JIHITY B COOTBETCTBAMU C UX KOMIICTCHIIUCH.

3.2. B ciydae, ecii B MUCHMEHHOM OOpAIEHMM HE yKa3aHbl (haMuiis rpaXIaHUHA,
HAIIPaBUBIIEro OGpAIIEHHE, WA MOYTOBEIA aJpec, M0 KOTOPOMY IOJDKCH OBITH HANpaBJICH
OTBET, OTBET Ha OOpaIlCHAE HE JAETC.

Ecn B yKasaHHOM OOpAIIEHWM COIEPXKATCS CBEJEHHS O IIOJATOTABIMBACMOM,
COBEPIIAEMOM WJIM COBEPUICHHOM IIPOTHBONIPABHOM JCSHHMH, a TakkKe O JHIE, €ro
[OrOTABJIMBAIONIEM, COBEPIIAIONIEM IJIM COBEpPIIMBIIEM, OOpallleHHe HaNpaBiCTCd B
roCyIapCTBEHHBIM OpraH B COOTBETCTBUH C €70 KOMIICTCHIHECH. '

3.3. O6pamenwne, B KOTOPOM 0OXaTyeTcs cyeOHOe pEIIeHIe, B TeUCHHE CEMU JHEH CO
IHS PETHCTPAlMK BO3BPAINACTCS IPaKIaHNHY, HallpaBUBIIEMY OOpalleHue, ¢ PashbICHEHHEM
TIOpsAIKA 00XXAIOBAHKSA JAHHOIO CY1€0HOT0 PeIICHN.



3.4. YapexieHue IIpyu MOJyIeHNM IHChbMCHHOTO obpalieHus, B KOTOPOM COAEPIKATCS
HelleH3ypHEIE 00 OCKOPOUTEHHBIC BBIPAKEHHUS, YTPO3BI KU3HHU, SAOPOBLIO U HMYIIECTBY
JOJDKHOCTHOTO JIIIA, & TakKe YWICHOB €r0 CEMbH, BIIPaBe OCTABATE o0parenre 6e3 0TBETa II0
CyIIecTBY IIOCTABJIEHHBIX B HEM BOIPOCOB H COOOIUTL TPaXIaHWHY, HaIpaBUBIICMY
obparieHue, 0 HeIOIy CTUMOCTH 370yIOTpeOIEHNS IIPABOM. -

3.5. B ciyuae, ecii TEKCT [ICMEHHOro 00palleHus HE TIOANACTCA TIPOITCHIIO, OTBET
Ha OOpalleHHe HE AACTCA, U OHO HE IOJUISKUT HANpPaBJICHUIO Ha paccMOTpEeHHE B OpraH,
JOJDKHOCTHOMY JIMITy VIIF OPraHU3alMi0 B COOTBETCTBHIH C MX KOMIIETEHIINEH, O UEM B TCUCHUE
cemy IHEH cCO JHA perucTpanuu obpamerus cooOIIaeTcs rpaXIaHiHy, HaIlpaBUBIIEMY
obpalnenue, eciiy ero hammms u [TOYTOBBIH aapec MOANAIOTCS MPOYTEHHMIO.

3.6. B ciydae, eciiu TEKCT IECEMEHHOrO OOpalleHHs HE MO3BONACT ONPEACTUTE CYTh
IpeIIoKeHNs, 3asBICHIA WK aJI00BI, OTBET Ha OOpalleHHe HE AAeTCA U OHO HE MOMJICIKHAT
HAIIPABJICHMIO HA PACCMOTPCHME B OpraH, [OJDKHOCTHOMY JIMILY WIA OpTraHu3alliio B
COOTBETCTBUM C MX KOMIIETCHIMEH, O YeM B TEUEHME CEMH JHCH CO JiHi perucTparud
obpamIenus cO06IAeTCs rPaXKIaHIHY, HalpaBUBIICMY obpareHue.

3.7. B ciydae, eciii B IIMCHMEHHOM 0OpaIeHNH TpaXIaHHa CONCPHHUTCA BOIIPOC, Ha
KOTOpBIil eMy YHUpex/IeHHeM HEOJHOKDATHO NMABAIMCh MUCHMCHHBIC OTBCTRI 10 CYIIECTBY B
CBSI3U C PaHee HAIIPaBIIIEMBIMU 00PATCHUAMY, 1 [IPH ITOM B 0OpalleHIH He IPUBOJISTCS HOBBIC
JOBOJIBI WK OOCTOSTENBCTBA, PYKOBOIUTENb Y IPEKICHAS 7u60 YIOJIHOMOYEHHOE Ha TO JIIIO
BIIpaBe TPHHATH pEIIEHHUE O GE30CHOBATENBHOCTH OHYCPEIHOTO obpaleHus U IpeKpameHun
[IepeNiCKU C TPaXIaHWHOM IO JaHHOMY BOIpPOCY. O [aHHOM pEIICHWH YBEIOMILACTCA
IpaKIaHWH, HALIPaBUBIIHA 0OpaIICHHE.

3.8. B ciyuae MOCTYIICHHS B YUPEKACHUC MHCBMCHHOTO oOparmeHus, COAepKamEro
BOIIPOC, OTBET Ha KOTOPBIN Pa3MEIIEH B COOTBETCTBUH C ITyHKTOM 4.4 gacrosmero [lopsaka Ha
oQHIMANbHOM CaliTe YUPEeXKACHHS B CCTH «/HTEpHETY, TPAKJaHMHY, HAIPABUBIICMY
obpaInenune, B TSICHHE CEMU THEH CO JIHA PeruCTpalii o6pareHus coolImaeTes DIIEKTPOHHBIA
ajpec ODUIMANBHOTrO calita B ceTH «HIHTEPHET», Ha KOTOPOM pa3MeIeH OTBET Ha BOIPOC,
[IOCTABJICHHBIA B 0OpaIeHnH, IPA TOM 0OpaIleHHe, CONCPIKAIIET obsxaoBaHue CyaeOHOro
pEIIeHNUS, HE BO3BPAIIACTCs.

3.9. B cirydae, eciid OTBET 10 CYIIECTBY IIOCTABJICHHOIO B oOpaleH!: BOIPOca HE MOKET
6sTh gaH Oe3 pasIValieHus CBEIEHWH, COCTABJIAIONIMX IOCYAApCTBEHHYIO WM HHYIO
oxpaHseMylo (eIepabHEIM 3aKOHOM TalfHy, TpaXIaHUHY, HAaIpPaBUBIIEMY obparieHue,
COOBIACTCS O HEBO3MOKHOCTH JaTh OTBET 10 CyIIECTBY IIOCTABICHHOIO B HEM BOTIPOCa B CBSI3U
C HEZIOIyCTMMOCTBIO PasTIIalleHus yKa3aHHBIX CBEICHUH.

3.10. OO6parmmenus o0yuaromuxcs, poauTeNen (3aKOHHBIX HpeCTaBUTENEH)
HECOBEPIICHHOIECTHUX 00yJaIOIUXCs WK UX IpeACTaBUTeNeH 0 IPUMEHSHUHA K paboTHUKAM
VupeKIeHdsd, HapylIaloluM | (M) YIEMISIONIM TIpaBa 00ydJarolIuXcs, pOIUTENCH
(3aKOHHBIX [PCACTABUTENEH)  HECOBEPIICHHOJICTHHX 00y4JaroInuxcs, JUCIUANTAHAPHBIX
B3BICKAHMI TOISKAT 0053aTeJbHOMY DPacCMOTPEHHIO C IPUBJICUICHUCM o0yJarommxcs,
pojuTenel (3aKOHHBIX TIpecTaBUTENeH) HECOBEPIICHHOICTHHX 00yJarmuxcs.

3.11. IIpm mocrymneHud OOpalieHus, KOrxa JUii €ro 00BEKTUBHOI'0, BCECTOPOHHEIO H
CBOGBPEMEHHOTO PacCMOTpeHHs TpeOyeTes yqacTue 3aiBUTCIL, a TaKKe IPH MOCTYILICHUM
obOpaleHus, yKa3saHHOTO B ITyHKT® 3.10 HacToamero llopsaaka, 3asBUTENb, O0ydJaroIIUeCs,
poruTenu (3aKOHHBIE — IIPEeNCTaBUTENN) — HECOBCPIICHHOJCTHHX 00yJaroIuXcs
[PUITIAINAIOTCS Ha PAcCMOTPEHHUC oGpaleHns HENOCPEACTBEHHO B YUPSHKCHAC HIM C
HCIIONB30BAHMAEM TUCTAHIIMOHHBIX HHPOPMAIHOHHEIX PECYPCOB, BHCOKOH() ePEHIICBI3H.



[Ipurnamenue (yBeIOMIEHHE) 0QOPMILACTCA B MUCHMEHHOM (GopMe W HalpaBlIAeTCA
3aBUTCII0 HA DIIEKTPOHHYIO T04Ty (B Cllydae eci o0pallieHue MOCTYLIIO0 B yIPEHKACHAC B
dbopMe 3JIEKTPOHHOrO JTOKYMEHTA), IIOHYTOBBIM OTIPABICHHEM Ha yKa3aHHBI B OOpaIeHNA
aJ(PEC MK BPy9acTCsl HAPOYHO C OTMETKOH O €TO IOy ICHUM 3aABUTCIICM. B yBeqOMIICHUH TIPH
HEOGXOMMMOCTH MOXET OBITh BBIP@KEHa IPOCh0a O TPEICTABICHAN JOMOTHUTEIBHBIX
HOSICHEHHI WX JOKYMEHTOB, IMEIOLINX 3HAYCHUE U1 pAaCCMOTPCHUA obparneHus.

ITpy HaIpaBICHUH [IPUTJIAIICHIA (YyBeOMJIEHHSI) YUHTHIBAETCS BPEMs Ha €ro J0CTaBKY
3aSBUTEITIO U YCTAHOBIICHHBIC 3aKOHOM CPOKM PacCMOTPCHUA oOparneHus.

3.12. OTCYTCTBME OTBETHOH PEaKIMy 3asfBUTCIA Ha TIPUIIIAIICHNC IPHHATE yHacTHe B
paccMOTpeHHH o0pamieHus, a HMCHHO HE fBKa Ha OpPTraHM30BaHHYI0 BCTpedy MM HE
HaIpAaBJIEHIE 3aIIPAIIMBACMbIX JIOIIOTHATEIBHEIX TosiIcCHeHuH (OKYMEHTOB), [TPY HaJUIEKaIIEeM
YBEIOMJICHWH 3afBHTENS HE SBIACTCA MPCIITCTBUEM B paccMOTPEHUU OOpaIieHus B €ro
OTCYTCTBHE.

IlepeHoC IaTBl BCTPEYH [UI1 PAcCMOTPCHUA obparmeHust 110 WHUIMATHBE 3asBUTCILI
BO3MOJKEH B IIPE/IeNIax yCTAHOBIEHHOTO 3aKOHOM CPOKa L1 pacCMOTPEHIA obparteHus.

5. CpoKd pacCMOTPEHI MACEMEHHOT0 00pAIeHus, IOArOTOBKA
¥ HaIIpaBJIEHUE OTBETa Ha 0OparieHne

4.1. TInceMeHHOE 0OOpalieHue, MOCTYNHUBIIES B YUPEKICHAC B COOTBETCTBHH C ero
KOMIICTEHIHeH, paccMaTpuBaeTess B TeueHne 30 KaneHIapHBIX IHEH cO JHA pEerucTpariu
MIICBMEHHOTO O0pAICHHU.

42. B WCKIIOYMTENHHBIX CIydasx, a TakKe B CiIydac HalpaBICHHUA 3alpoca,
[IPeXyCMOTPEHHOTO YacThi0 2 CTaThé 10 3akoHa, PYKOBOAUTENb YUPEKICHHA WIH
YIIOTHOMOYCHHOE FM JTUIIO BIIPABE MPOIJIMTE CPOK PACCMOTPCHHA obparenus He Ooree
gem Ha 30 KaTEHIAPHBIX JHEH, yBEIOMUB O IIPOJICHUH CPOKA €ro pacCMOTPEHIL rpaXXIaHKHa,
HAIIPaBUBILIETO OOpaIICHHUE. '

4.3. OtBeT Ha obpartenne opopMIAeTces Ha GIaHKe HCXOMAIICTO THChMa Yupexnenus,
10 ITHCHIBACTCS PYKOBOIUTENEM Y UPE/KICHIS HITH HHBIM YIIOIHOMOYCHHBIM Ha TO muroM. [Ipn
HEOBXOMUMOCTH B OTBETE YKA3BIBAIOTCSA MEPBI, IPHUHATEHIC IO pe3ysbraTaM paccMOTPEHUS
oOpareHus.

4.4. B ciryuae eci 00palieHnue IOCTYIINIIO B YupesxjieHue B MICBMEHHOH (pOopME, OTBET
HAIIPABJILETCS B MACBMEHHOU (OpME 110 MOITOBOMY alpecy, yKa3aHHOMY B 00paIieHnH.

B ciyuae ecau oOpaiieHHe IIOCTyNAIO B Vuypexiaenue B (Gopme 3IEKTPOHHOTO
JIOKYMEHTa, OTBET HAIIPaBJLACTCH B dopMe IIEKTPOHHOr0 JOKyMEHTA IO afpecy 3JIEKTPOHHOA
TOYTHI, YKa3aHHOMY B 0OpaIleHH, UK TI0 afApecy (YHHKATbHOMY MACHTH(QHUKATOPY) JIMIHOTO
kabuHeTa rpakJaHrHa Ha EMHOM IOPTajIe IPK €T0 KCIIOIb30BAHMID).

Ha nocrynuBiee B Yupex/eHue OOpaIlCHHE, CONCPIKAIISE IPE/IIOKCHIIC, 3asBIICHUC
MM %anoGy, KOTOphIE 3aTParuBar0T HHTEPECH! HEONPE/C/ICHHOTO Kpyra JIHI, B YaCTHOCTH Ha
obpalneHue, B KOTOPOM 00XKaiTyeTes cyne0OHOe pelIeHne, BEIHECEHHOE B
OTHOLITCHNH HEONPEICTEHHOr0 Kpyra JIMI, OTBET, B TOM HHCIC C PasbhACHOHICM mopsaaKa
067KaIOBaHMS CyIeOHOTO PEIISHHS, MOJKET OBITh PA3MEIICH C cobiroieHneM TpeOOBaHKI YaCT!
2 cTaThy 6 3aKoHA Ha OQULMAIBHOM CaliTe Y IPEKICHHI B CCTH «aTEpHET.

4.5. PaccMoTpeHue oOpalleHuil 0 Bblade NOKYMCHTOB, CBA3AHHBIX C paboToi, U HUX
KOIIHH OCYIIECTBIIETCA B CPOKY, yCTAHOBICHHbIC TpynOBEIM KOJICKCOM Poccuiickon
Denepanuu.



4.6. 3aKkoHAMH H HOPMATUBHBIMM IIPABOBBIMK aKTaMHd MOIYT OBITH TIPETYCMOTPEHBI
JPYTHE CPOKK PACCMOTPEHHUS 0OPAIICHHMIL.

5. JIyuHbId IpuEM rpaxkaaH

5.1. JIwaHsIi IpEeM TpaXIaH B Y IPEKICHUHI IPOBOJUTCA PYKOBOAUTEICM Yupexxaenus
¥ MHBIMHU YIIOTHOMOYEHHBIME Ha TO JMiaMu. FIH(opManis 0 MECTe npueMa,
a Takoke 00 YCTAHOBNEHHBIX UL PHEMA JHAX M Yacax TOBOIUTCS 1O CBCACHMA IpaxcIaH Ha
MH(OPMATIMOHHBIX CTEHIAX (CTOMKAX) YUpPEHICHUS, Ha oduIMaTbHOM caliTe YUpeKaAeHU B
cetu «IHTEPHETY.

5.2. TIpu mYHOM IpHeMe TPaKIaHUH IIPEABABIIACT JOKYMCHT, yI0CTOBEPSAIOLINIT
€ro JINIYHOCTB. ‘

5.3. ComepXaHHe YCTHOTO OOpAIIeHMs 3aHOCHTCA B KApTOUKy JITYHOIO NpremMa
rpaXJaHAHA T0 HOpME COTIACHO NPHJIOKEHHUIO K HACTOAIEMY IMopsaxy. B cioydae, ecin
M3JI0KEHHBIE B YCTHOM OOpaIieHny (akTel U 0OCTOATENBCTBA SBTIOTCA OMCBUIHBIMI H HE
TpeGyIOT TOHOTHUTENBHOM IPOBEPKH, OTBET Ha oOpamieHne ¢ coriacus rpaxaaHnHa MOXeT
6BITH JIaH YCTHO B XOJIe JIMYHOTO MPUEMa, O YEM AENaeTCs 3aIiCh B KapTOKe JINIHOTO preMa
rpakIaHuHa. B 0CTaIbHBIX CITyJasX IacTes [IMCHMEHHBIH OTBET 110 CYIIECTBY ITOCTABJICHHBIX B
o0palleHu BOIIPOCOB.

5.4. TIuchbMeHHOe OOpaIIeHHE, NPUHATOE B XOAC [MYHOIO IpHeMa, IIOUICKAT
PETHCTPALME X PACCMOTPEHHIO B COOTBETCTBUY C HACTOAIIAM TTopsiaKoM.

5.5. B ciydae, eciu B 00paIIEHIH COAESPIKATCS BOIPOCHI, PEIICHAC KOTOPBIX HE BXOJUT
B KOMIICTCHIIHEO Y IpeIK/ICHIS, TPAYKAAHWHY JaeTCs pasbsiCHEHHUE, Ky/a 1 B KaKOM TIOPAKS CMy
cilemyeT 0OpaTUThCSL.

5.6. B xoje JMYHOTO IpHeMa TP@XIaHHHY MOXeT ObITh OTKa3aHO B JaJTbHEHIIEM
pacCMOTPEHUH OOpAIIEHNs, €CI My paHee OLUI IaH OTBET IO CYIIECTBY IIOCTABJICHHBIX B
o0palleHUX BOIIPOCOB. '

6. KoHTpoIIb 3a COOIIOIEHHEM TOPSIKA PACCMOTPEHIA obparmeHuni

6.1. KonTpons 3a coOmoaeHreM MOpAaKa pacCMOTPCHHUA oOpameHuil B YYpeKACHNH
OCYIIECTBISIET PYKOBOJMTENb Y UPEKICHMA B Ipesienax CBOCH KOMIICTEHIIVH.

6.2. PykoBoauTesb YUpEeKICHUS M YIIOIHOMOYCHHOS MM JIALIO obecrieuriBacT aHAIA3
CoZIepIKaHUs TTOCTYAOIUX 00paIeHHH.

6.3. B 1ensx IPUHATHS MeP 110 CBOEBPEMEHHOMY BEIABICHHUIO 1 Y CTPAHCHIIO
IPUYMH HapyIICHHs IIpaB, CBOOOX M 3aKOHHBIX HHTEPECOB IDAKIAH, pE3yNbTaThl aHaIn3a
COIep)KAHMA TOCTYNAOIMX OOpalleHMH —paccMaTpuBAOTCA  Ha aJIMUHUCTPATUBHBIX |
COBCIIAHMAX, 3aCEJAHMAX OPTAHOB YIIPABICHUs YUPESKICHUA HHBIX KOJUICTHAIbHBIX OpraHax.

6.4. B Iemax KOHTPOJNS 33 CBOCBPEMEHHON perucrparien obpamenuii B Qpopme
3JIEKTPOHHOTO JIOKyMEHTa CEKpEeTapeM 00ecreunBacTes CKEAHCBHA IPOBCPKa o(uIaIEHOR
3JIEKTPOHHON TOYTEI Y YPESIKICHA.

6.5. Jluma, BWHOBHBIC B HapyIICHWH HACTOAIICTO ITopsaka, 3akoHa, HECYT
OTBETCTBEHHOCTD, IIPEy CMOTPEHHYIO 3aKOHOAATCIECTBOM Poccuiickoit @enepanun.



7. 3aKIFOUNTEILHBIE TTOJOKEHIA

7.1. Bompockl paccMOTpeHHs OOpalleHWH IpaxJIaH, HE HaMIC/IIINC OTpaXXCHUSA B
pacrosimeM IlopsKe, peryJupyloTcs B COOTBETCTBUM C NeACTBYONIMM 3aKOHOIATEIEbCTBOM
Poccuiickoit ®exmepanun, TIOMEHCKOH 001acTH, MyHMIUIAIBHBIMU HOPMAaTUBHBIMHU
TIPaBOBBIMU aKTaMH, YCTAaBOM YUPEKICHUA W MHBIMU JIOKAJIbHRIMA HOPMATUBHBIMHA aKTaMu
VYuapexaeHus.

7.2. B ciyuae OpuHATAA HOPMATHBHBIX PABOBBIX aKTOB IO BOIPOCAM, OTPAKCHHEIM B
gactosmeM ITopsaKe, COASPKAIMX WHBIC HOPMBI 110 CPABHCHUIO C HACTOSAIIMM ITopsimkoM, B
YACTH BO3HUKAIOIIEr0 IPOTHBOPEYHs [IPIMEHAIOTCS yKa3aHHbIC HOPMATUBHBIC IIPABOBBIC AKTRI,
a TTopsA/I0K TIO/UISIKUT IPUBEICHUIO B COOTBETCTBAC C HUMU B KpaT4aiIme CpOKH. '
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